INTRODUCING  A  WHOLE  NEW  WAY 
TO  LOOK  AT  STORAGE  MANAGEMENT. 
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Merrill  Lynch  Hands 


Expects  to  cut  20%  off  TCO  of  storage  system 


Ml 


The  answer  for  Corradn.  and 


cautious  approach  to  migrati 


Equities  Settlement  Giant  IS 
Moves  to  SAN  Infrastructure  tr. 


System  to  manage 
lSTB-plus  of  data 


activities  will  remain  on  its 
legacy  mainframe  system  for 
the  immediate  future.  “We  put 


technology  inves 


managed  SAN.  De- 


enue  in  the  SSP  market  appears 
to  be  coming  from  profession^ 

Boom  Times  for  SSPs 

said  Greg  Brashicr.  an  anaiys 
at  Strategic  Research  Corp..  i 

ma™i:,rGip"z 

“-’iitscr.i 

cvcry^dpUar  in  today's  dump- 

vs.  21  cents  per  month  using  in- 

D^2nriK?‘n.!r'5Sh 

prices  for  hardware  you  could- 

pointing  out  that  vendors  get 

billion  by  2004. 

Lynch’s  outsourcing  project 

sduCtS 

10^.  he  wouldn't  do  it  “It’s  just 

data  throughput  by  moving 

Sold  on  SANs 

project.  Depository  Trust  had 

The  company:  Th.0^osrto- 

ry  Trust*  During  Corp.  m  New 

of  most  ol  the  equity,  corporate  debt 

equipment 

TheprujechTheaimpan^to 

group  is  addressing  those  is¬ 
sues  by  working  closely  with  j 

SAN  that  wAcentraRy  control  more 
than  15TB  of  internal  data. 

The  benefits:  Tt«  comwn, 

interoperability  will  emerge” 
Obiedzinski  said,  'The  current 
challenge  is  to  identify  best-of- 
breed  SAN  management  tools 

applicatkm  uptime.  In  atkMoa  by  in¬ 
terconnecting  its  SANs  across  met¬ 
ropolitan  optical  networks.  Depoab 
tory  Trust  has  enabled  backup 

Quick 

iYnkO  SZSSS?"- 

duting  the  cost  of  data  badaio  and 

lor  more  expensive,  off -site  data 

8 


or 


10 


publicized  tr 


Microsoft  Warns  of 
tera^iisws  New  Code  Red  Risk 


MWHiKlosses 


Five  new  US  vulnerabilities  discovered;  month  after 
firm  issues  patch  plus  two  security  tools  “^^te  ^ 


Revonue  dropped  1%.  hom  S7ffM-  last  week  issued  addressin 

Ion  •  tew  ago  to  S7.6  Mfion.  \ /■  a  new  patch  for  Three, 

y  ^  its  Internet  In-  unknown 


HPSuffers  Another 
Big  Drop  ii  Profits 


NEWS 


Opportunity  no  longer  knock 
fnese  days,  it  darts  past  the 
before  you  can  even  rear 


sas 
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3G  Requirements  Raise 
Stakes  in  Spectrum  Battle 
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IEFS 


Operator  Challenges 
.Info  Registrations 


Domino  Ties  to  IBM 
Software  Tightened 


Buy.com  Layoff 
Follows  Buyout... 


...Wide  Egghead 
Files  Chapter  tl 


NEWS 

Compaq  Plots  Course 
For  Storage  Products 

Storage  over  IP,  virtualization  seen  as  key 


products  arc  expected  to  he 

ter.  Wright  saiJ. 

ter  .in  appliance  that  will  allow 


ing  players  like  IBM.  Hewlett  - 
'  C!o.  and  EMC:  Corp. 


*  announced 


and  general  manager  «»f  the 


Start-up  Tool  Measures  Net 
Performance  to  Aid  Routing 


of.v  ...  |  .  depending  on  how  it’s  config- 

i.ompaq.  said  the  first  product  NCW  QCVICC  SQIU  tO  ured.  and  is  due  for  release  ’ 

Fibre  Channel  SAN  device. 


the  data  in  a  RAID  format  that 

switched  network. 

Compaq  spokesman  ('.ary 
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Storage  Strategy 


lohnson  said. 
“They're  one  of  the  leaders  in 

Compaq  for  not  exploiting  3 

five  relationship  with  IBM  in 
the  area  of  SAN  management.  I 


Susan  Almeida,  an  analyst  a 
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Florida  County  Agencies  Test  Wireless  Video  Technology 


it  lil 


Somebody s  lotng  tup:. 

from  »H  tl»»*  e-commer  ce  - 
Will  it  be  you 7 


sas 
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NEWS  OPINION 

HFE  PIMM  FOX 

The  Past  Is  Prologue  Law  PuteTHn 

A  FUNNY  THING  HAPPENED  after  the  PC  revolution.  The  Disturbing  Role 

clunky  beige  box,  which  kicked  off  a  downsizing  revolution  a  s  an  it  staffer,  it  may  be  tin 
in  computing  that’s  reverberated  across  two  decades,  has  in  to  add  a  yellow  sticky  to  your 

some  ways  brought  us  full  circle  back  to  the  mainframe  era.  Xmonitor.  No,  not  another  pass- 


READERS’ LETTERS 


Help  Firms  Work 
With  Suppliers 

LAST  WEEK.  I  wrote  why  corporate 
success  wiU  hinge  on  the  ability  of 
companies  to  develop  deeper  rela- 


NEWSOPINION 


soared  more  than  1,400%  in  just  three  years,  from 
$118  million  in  1997  to  $1.8  billion  last  year.  The 
relatively  small  core  company  creates  software 
products  and  orchestrates  a  team  of  more  than 
750  consulting  companies,  technology  providers, 
implemented,  suppliers  and  vendors  to  take  its 
products  to  the  global  marketplace.  "We  only 
have  8,000  people  on  our  payroll,  but  more  than 
30.000  people  work  for  us."  says  Siebel. 

The  company  is  often  referred  to  as  the  market 


house  or  from  external  sources  via  the  Web. 

A  Web  services  environment  streamlines  the 
time  it  takes  to  deliver  new  business  capabilities, 
standardizes  results  and  lowers  application  man¬ 


ed  with  using  standardized  components  to  pro¬ 
cess  many  functions  will  exponentially  increase 

Yet  transforming  IT  from  a  handcrafted  envi- 


COMPUTERWORLD 


^DataCore 


The  Global  Challenges 
of  Storage  Networks 

It  may  take  a  herculean  effort, 
but  the  benefits  make  it  worthwhile 


If  you  think  managing  the  design  and  imple¬ 
mentation  of  a  storage  area  network  (SAN) 
for  your  data  center  is  a  challenge,  imagine 
the  added  challenges  associated  with  these 
tasks  when  the  scales  have  been  expanded  to 
include  the  total  global  enterprise.  For  those 
who  are  making  recommendations  or  decisions  on  a 
global  basis,  you  must  consider  regional  and  national 
differences  in  service  level  agreements  (SLAs)  and 
supplier  support  infrastructures.  In  addition,  you 
must  address  differences  in  the  size  and  quality  of 


cooperate  fully  in  the  implementation 
and  will  embrace  this  new  technolo¬ 
gy,  especially  those  who 


the  globe.  There  is  one  problem  here. 


The  SLA  usually  focuses 

formance  standards,  while 
the  challenges  that  are  inlu 
rapidly  growing  applicac 


share  equally  in  the  SAN  solution. 

ly  demand  that  some  fair  method  of 
chargeback  be  developed,  that  is 


“throw  the  applications  over  the 
wall"  to  the  IT  department.  As  part  of 
passing  responsibility  for  an  applica 
tion  to  the  IT  department  for  ongoing 


over- hyped  and  under  deliveret 
many  to  cling  to  old  and  tr 
methods.  High  initial  costs,  con 
with  changing  standards,  the  h 
component  interoperability,  th 


IT  directors  often  fear  the 
unknown.  Previous  bad 
experience  with  "new" 
technology  that  was  over- 
hyped  and 


IT  operations,  hardware  capacity 
planning  and  performance  manage 

availability  and  disaster  recovery. 


many  to  ding  to  old  and 
trusted  methods. 


business  units  were  developing  and 

and  network  decisions  were  tightly 
tion.  As  these  applications  increased 
turned  over  to  corporate  IT  to  man 

companies  were  making  storage  de 

sen-ice  providers.  The  server  group 


influence  network  administrators. 


given  in  order  to  ensure  that  the  SAN 
implementation  will  proceed  with- 


levels,  connectivity,  platform  and 
operating  system  support  and  types 

tion,  *he  survey  would  typically 


Comiputeryvorld  President  &  C 
Alan  Guibord  to:  tftair  The  C  1C 


www.cioforumca.com 


SIEMENS 
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Users  Speak: 
ASPs  Can  Be 
The  Real  Deal 


IT  shops  are  finding  it’s  easier  and  cheaper  to  rent  IT 
services  from  ASPs  than  it  is  to  build  or  buy.  Now 
they  just  have  to  know  how  to  pick  the  right  ones. 


hp  storage  disaster  recovery 


What  it  does:  It  maintains  the  integrity  of  your  data  while 
transmitting  it  to  your  backup  storage  site,  even  if  it's 
thousands  of  miles  away. 


How  it  helps:  Your  data  is  completely 
and  immediately  recoverable  in  the 
event  of  a  disaster. 


How  you'd  explain  it  to  a  clumsy 
antique  shopper:  Don't  worry  about 
the  one-of-a-kind  Ming  vase  you 
just  dropped,  we've  got  another  in 
the  back  just  like  it. 
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By  filling  key  gaps  in  IX  ap-  HH 
plication  service  providers  MpSrJ? 
are  becoming  long-term 
partners.  By  Mark  Hall 
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[Deciding  whether 
to  use  an  ASP  is] 
about  more  than 
cost.  You  have  to 
look  at  your  skill  set 
needs  and  develop 
those  that  are  strate¬ 
gic  and  outsource 
what  you  can. 


Tangible  Intangibles 


-Will  help  l 


@  business  infrastructure 


WHY  LINUX  HAS 

MORE  FANATICAL  DEVOTEES 
THAN  A  TEEN  POP  IDOL. 


FIRST  THE  BRITISH  INVASION. 

catchy  beats  to  create  a  worldwide  frenzy.  The 
other  used  the  arguably  less  sexy  but  equally 
effective  concept  of  open  standards.  When  he 

opened  the  gates  to  a  true  global  software 

refine  and  customize  code  that  i6  freely 
accessible,  open  and  available  to  all. 

can  be  rapidly  adapted  to  particular  business 
tasks.  Companies  will  no  longer  be  forced  to 

available.  And  since  Linux  is  now  the  fastest- 
edge  technologies  wi]l  be  created,  and  where 


real  business  advantages:  reduced  costs,  faster 

Now  the  Linux  community  has  a  powerful, 
perhaps  even  unexpected,  ally  in  IBM.  The 
people  at  IBM  are  committed  to  helping 

enablement  of  IBM  servers  and  software,  to 

where  IBM  Business  Partners  easiest  and 
refine  their  applications  for  Linux.  IBM  is 
backing  Linux  wholeheartedly. 

It’s  exciting  stuff.  And  this  is  just  the 
beginning.  So  if  you  think  you  can  keep  your 


Computerworld’s 
Code  of  Ethics 


Under 
The  Radar 


Words  We  Live  By.  Words  You  Work  By 
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■  KN0WLED6E  CENTER 

NICHOLAS  PETRELEY 

Time  to  Rethink  § 
ASP  Priorities  g 

There  are  plenty  of  application  service  what » 

providers  hosting  e-commerce  sites,  but  '2^' 
what  I  want  to  know  is  why  ASPs  aren't  1 11  “j 

taking  over  many  of  the  most  tedious  and  suadl^i 
duplicated  efforts  of  IT  departments.  w°ril  °MI 


u  KNOWLEDGE  CENTER 

Users  should  protect  their  inter-  ~ 
ests-  and  their  data  -in  case  the  Ss 
ASP  relationship  goes  bad,  say  j£E 
legal  experts.  By  Mitch  Betts 


Prepare for 
The  Worst 


e 
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ASP  Winners  and  Losers 
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Even  as  the  number  of  ASPs  is  dwindling,  cus¬ 
tomers  are  demanding  a  wider  range  of  services. 
But  can  ASPs  deliver?  By  Mathew  Schwartz 


Fewer  ASPs, 


More  Services 


t* 

II I 


THE  DAY  THE  DATABASE  WORLD  DIDN’T  STAND  STILL. 

WELCOME  INFORMIX. 

GOOD  NEWS  FOR  CUSTOMERS,  PARTNERS  AND  BUSINESS. 


SI 
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-Critical . 
Teamwork 


DICK  HUDSON 
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The  Time’s  Not 
Right  for  ASPs 

SHOULD  YOUR  IT  ORGANIZATION  hook  Up  with 

an  application  service  provider?  It’s  an  oft- 
asked  question  today.  A  recent  article  in  a 
leading  business  magazine  reported  on  “the 
death  of  the  modern  corporation.”  The  story  re¬ 
volved  around  what  was  the  central  theme  of  the 
recent  World  Economic  Forum  (WEF)  in  Davos, 
Switzerland.  There,  the  world’s  leading  economic 


provide  a  List  of  happy  customers  is  al- 


How  much  would  you 

pay  for  ASP  services? 

If  the  ASP  provided  the  san 


for  a  limited  time,  a  small  investment 
can  make  a  big  difference 


i 

hp  netserver  e800 


If. 

hp  vedra  v)800 


hp  netserver  Ip  1  OOOr 


hp  omnibook  xe3 


MtouaoT^Windwa*  98  SE 
I  Year  Umriad  VtoVSnda  Wworty 


$1,699 


hp  netserver  Ip  2 OOOr 


256KB  ECC  L2  Cache 
256MB  SDRAM 

Embedded  Dud  Channel  Ultra- 160 


$1,999 


act  now  to 
save  big  on 
select  desktops, 
notebooks,  and 
servers  from  hp 

For  a  limited  time,  HP  is 
ottering  hot  desktops, 
notebooks,  ond  servers 
at  very  cool  low  prices. 

Call  toll-tree,  see  your 
reseller,  or  visit  our 
website  to  receive 
incredible  deals  on 
these  ond  other  high- 
quality  hardware 
solutions  that  can  only 
come  from  HP. 

For  a  limited  time 
only.  Otter  ends 
August  31,  2001. 


Call  1 .800.307.6397,  contact  your  local  reseller, 
or  visit  www.hp.com/go/bizsku9 
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ASP  Spotlight 


Main  Reasons 
To  Consider  an  ASP 

■  Affordable  access  to  technology 

•  Ability  to  focus  on  core  business  competency 

•  Reduced  need  to  recruit  and  retain  new  staff 


Many  ASPs  have 
flamed  out  in  the 
past  couple  of  years, 
but  the  survivors 
are  building  their 
networks  and  port¬ 
folios  of  services. 


The  result  Potential 
customers  are 
beginning  to  like 
what  they  see. 


n= — 

x  Marks 
TheSPfot) 

xSP:  (Any  type  of)  service  provider  whatever  you  want. 

many  usets  as  posstile.  and  mabe  money  (hrougheconottuesot  scale  and  tv 

;  extemaiy  managed,  and  one-to-many-  and  fee-for-service-based. 

AAA:  ASP  application  aggregator  a  pottai  that  bongs 

BSP:  Business  service  provider  An  asp  that  tootses  on 

CSP:  Content  Service  provider  Gives  customers  access 
to  specific  content  such  as  news,  competitive  analyses  and  streaming  media. 

AIP:  Application  infrastructure  provider  a  hostiig 

applications. 

DESP:  Development  environment  service  provider 

ASP:  Application  service  provider  Provides  access  to  appi- 
i  cations  for  automating  functions  or  entire  business  processes.  Must  deliver 

FSP:  Full  service  provider  An  ASP  that  offets  a  wide  range  ol 

amtih  ill 


MSSP  (also  MSecSP):  Managed  security  service 


VSP:  Vertical  ASP/ 


What  we  ve  found 
s  that  most  ASPs  that 
did  go  out  of  business 
did  so  because  they 
couldn’t  get  funding 
because  they  didn’t 
have  any  customers, 
so  the  [impact  on 
customers]  has  been 
relatively  low. 


2005 
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[(2/  careers] 


Webcasts 


Events 


Work  all  day  on  one 
of  the  nation's 
largest  networks. 
Then  go  home 
or  wherever. 


Information 

Technology: 


Publishing 


http,  careers. idg. 


IT  CAREERS 
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FRANK  HAYES/FRANKLY  SPEAKING 

A  Light  on  ASPs 

HOW  MANY  IT  PEOPLE  DOES  IT  TAKE  to  change  a  light 
bulb?  The  correct  answer:  IT  people  shouldn’t  change 
light  bulbs.  Janitors  should  change  light  bulbs.  Why? 
Not  because  IT  people  can’t  do  it,  but  because  light- 
bulb  changing  is  a  function  that  can  be  identified,  par¬ 
titioned  and  executed  at  a  lower  cost  by  a  janitor  than  by  IT  people. 
Changing  light  bulbs  ourselves  just  doesn't  make  sense. 


Which  brings  us  to  ASPs.  Sure,  they’re  more 

changing  light  bulbs.  They’re  taking  over  some 
IT  function  that  we  could  do  ourselves  and  do¬ 


ts  outsourcing  an  IT  function  to  an  ASP  a 
good  idea?  Maybe.  It  depends  on 
the  ASP  and  the  IT  shop.  The  potenti 


re  real  too.  Maybe 
they’re  scaring  you  or  your  boss  or  your  IT 
shop  away  from  seriously  considering  ASPs. 


If  the  janitor  finds  a  spec-c< 
tute  light  bulb  and  uses  it.  it  n 
lighting  needs  of  the  people  u 
the  old  bulbs  did.  Ot  ‘ 


says.  Un«  it  turns  out  the  Chi¬ 
nese  techs  are  right.  The  cus- 
tofner's  budding  is  right  by  the 
bay.  and  at  the  high  tides  that 


V 


How  do  you  tell  a  good  service  provider  from  any  other?  Very  easily. 


